Front of House
Various Sites and Hours Available
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Do you have what it takes to be part of the team and to provide a first-class customer
service across leisure centres in the Oldham Active group?

The role will be hectic, and we expect high standards working front of house, which
will include excellent customer care, clerical, administration and cash handling duties
— if this still appeals to you and you are looking to prove your skills as a Front of
House, we want to hear from you.

Applications are invited from individuals who have experience in customer care and
front of house skills.

The role of the Front of House is to be the first point of contact to all our customers,
dealing with enquiries, taking bookings and cash handling plus undertaking any
associated paperwork whilst maintaining high levels of customer care and health and
safety.

It is desirable that individuals should have good numeracy and literacy skills as well
as previous experience of undertaking reception duties within multifunctional
organisation.

The rate of pay for the role is £10.85 — £12.71 per hour and is dependent upon age.

Hours of work may include evening and weekend work at times to reflect the
requirements of the role.

As part of Oldham Active’s total reward package there is:

e 5 weeks annual leave increasing to 6 weeks

e Free Ultimate Gym memberships for yourself and any additional person

e Discounted Holiday Camp provision for dependents

e Employee Health Care Scheme paid for by the company

e Flexible working arrangements

e Occupational Maternity, Paternity, Adoption and Sick Leave

e Company Pension Scheme

¢ Investment in ongoing learning and development

e You will be provided with full uniform and any equipment required to
undertake your job role
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We are searching for individuals who share Our Company Values:

We are always improving

We care

We make a positive difference
We are customer focused

We are one team

If after reading above you feel that you have what it takes and want to join a great
team, apply online at www.oclactive.co.uk/vacancies .

The closing date for receipt of applications is Sunday 315t of May 2026.

Oldham Active are an equal opportunities employer and welcome applications from
all.
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