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Greater Manchester Moving partners’ commitment to
inclusion

Creating a Greater Manchester that enables active lives by disabled people and people
with long-term conditions with our leisure and activity providers.

Background

In Greater Manchester, one in five people are disabled or have a long-term condition
with this number set to increase in coming years.

Disabled people and people with long-term conditions are the mostdinactive group in
society. This is a concern for Greater Manchester, with disabled people and people
with long-term conditions twice as likely to be inactive.

That is despite four in five disabled people and people with long-term conditions
wanting to be more active. Disabled people and people with long-term conditions feel
they are prevented by intrinsic, physical, social and cultural barriers.

A significant barrier is a lack of accessible, inclusive opportunities for disabled people
and people with long-term conditions. Eightiinten providers say they have no
experience of delivering activity to disabled people or people with long-term conditions.
This leads to low levels of confidence and knowledge in providing activity to disabled
people and people with long-term cenditions.

Deliverers admit disabled people are not ‘top of mind’, ‘talked about with peers’ or ‘part
of the professional’ conversation’.

Opportunity for the physical activity sector

While these inequalities are vast, reducing them offers opportunities for Greater
Manechester.

In our communities, it serves to increase awareness and understanding of difference,
supporting togetherness and diversity.

Financially, disabled people and people with long-term conditions have an approximate
combined spending pewer of £10 billion in Greater Manchester. This offers Greater
Manchester’'s mainstream leisure and activity providers the opportunity to engage a
new market, increasing footfall and income.

Making activity accessible for disabled people and people with long-term conditions
also offers benefits to health and social care. By creating opportunities to manage
health, we reduce avoidable demand and pressure on our care system.

So howdo we do it?

To reduce inequalities, Greater Manchester must work together as a whole system.
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Our approaches may look different, but this is a collective movement, with all involved
committed to the principles set out in GM Moving in Action.

The draft commitment, set out below is a work in progress. Deliberately developmental;
atool to help us create the conditions for inclusion.

As system leaders and partners, we will:

e Recognise and champion the role of moving more in tackling health inequalities
disabled people and people with long-term conditions face.

e Work together to champion the importance of active lives and inclusion for
disabled people and people with long-term conditions.

e Acknowledge and celebrate the role of physical activity across the life course, in
supporting healthier and happier people and stronger, more diverse
communities.

e Remove barriers and create environments for disabled people and people with
long-term conditions to be active in their own way.

e Work together, sharing ideas and good practice to enable active lives by
disabled people and people with long-term conditions.

e Be receptive to the experience of disabled people and people with long-term
conditions as a way to inform our response.

e Respond to changes in policy that may impact or be relevant to disabled people
and people with long-term conditions.

As individuals and organisations providing physical activity and leisure
opportunities, we will:

e Work together as a team; open-minded, learning, not competing for credit or
territory:

e Proactively create the space to engage, listen and effectively respond to what
disabled people and people withlong-term conditions want.

e < Appreciate diversity of experience, challenge and perspective in enabling active
life across for disabled people and people with long conditions.

e When this are difficult, keep going and work through challenges with new ideas
and by working together.

e Offer support and care for those around you, appreciating ever-changing level of
demand on people, organisations and systems.

We will follow GM Moving principles in our work, including:

« Take a proportionate universalism approach, maintaining universal support but
channelling our resources in a targeted way

o Take awhole system approach, using the contributions of partners across
beyond who we might usually work with.

« Take an evidence-based approach, learning all the time and sharing what works
best.

« Draw on the expertise of people with lived experience, and the organisations
and networks that they work with most closely.

o Seekto understand societal attitudes and behaviours and their impact on
disabled people and people with long-term conditions.



https://www.gmmoving.co.uk/about/how-we-work
http://www.instituteofhealthequity.org/resources-reports/greater-manchester-evaluation-2020/greater-manchester-evaluation-2020.pdf
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Insight from leisure and activity providers

Greater Manchester Moving partner are working together to understand what’s needed
for this change to happen.

Leisure and activity providers explain there’s a need for support, direction and simple
steps to support action.

Together we are collecting examples of good practice for use and reference.

These examples are based on insight from disabled people and people with long-term
conditions, and organisations working alongside them. They cover specific areas that
present barriers and best practice for providers to work towards:

Learning and Sharing Together

In the spirit of Greater Manchester Moving ways of working; we want to ensure that
people feel supported. This means partners having the opportunity to share learning,
challenge and celebrate the achievements related to tackling inequalities for disabled
people and people with long-term conditions.

Partners involved in this work are working together and are here to support each other
with knowledge, insight, learning and practical support. If there is anything that would
help, you can getin touch via info@gmmoving.co.uk and someone will connect you to
the best people and organisations to support.

This might be a ‘road-map to inclusion’ planning sessionfor leisure and activity
providers to offer structure and direction. It could be regular sessions to share learning,
offer accountability and updates in relation to this'work. It could be support from
partners who mayrhave.expertise around a specific element of best practice. Get in
touch and we will'all'see what we can do to support.


mailto:info@gmmoving.co.uk
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Greater Manchester’s tackling inequalities to activity for people with disabilities and
long-term conditions - standards of best practice

1) Nothing about us without us

This means disabled people and people with long-term conditions should be inc d to inanything relating to
them.

Best practice

Places you might find disabled people, people with lo iti orting organisations to inform your steering group can
be found here.

To truly include disabled people, we ; est practice on the co-production can be found here.

2) Reaching disabled p le and people

With the best offer in the world
Reaching disabled people and p
places.

isabled people and
ith long-term

ple with long-term conditions are unaware of it, it’s unlikely they’ll attend.
litions may mean you need to put messages out different ways or in different

Marketing and communications
Getting information out there in the right way 1§ important for any organisation or group. If you're putting effort into your messaging, it

makes sense to want this to reach as many people as possible.
Best practice
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Activity Alliance has developed Access for All: Inclusive Communications is best practice to be adopted as part of your marketing and
communications or integrated as part of your current one.

You can access Activity Alliances Access for All: Inclusion Communications gui

An inclusive communication checklist has been devised from this guidance t
You can access the checklist here.

ions easier to apply and work through.

Channels of interest

Many disabled people and people with long-term conditions will interac
be aware of your offer after using the marketing and communication

as non-disabled customers (and will now

However, there are additional spaces that might also be useful to
long-term conditions. Here are some of them:

to reach disabled people and people with

Best practice

Social care teams (Social Workers, Reablement Office
them and make them aware of your ea
here.

always looki r things to signpost and support people too. Reach out to
eople they support. You can find details on your local social care team

Social care providers (day se

support to access local co
to be active. You can find dete

schemes; community-based support teams) have a remit to support those they

them aware of how you might work more closely to support those they support
providers here.

ty-based provision.

Disability sport organisations are &
sustain their activity long-term. You

drtunities to link in with mainstream provision. This enables those they support to
disability sport organisations here.

Special Educational Needs schools are alv
You can find information on your local speci

oking for local leisure providers to link in with for students during and beyond education.
ducational need schools here.
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Local Disability Led Organisations have good links with disabled people and people with long-term conditions and supporting
organisations within localities. Reach out to make them aware of your offer. You can find information on your local Disability Led
Organisations here.

Recent research by the Activity Alliances suggests disabled people and people
from health professional activity advice. Health professionals may not always

local health professionals to make them aware of your offer so they can sign
services here.

conditions are more likely to seek advice
people with your offer. Reach out to
rmation on local health professional

To target families and disabled children ages birth to 25 years people can acce
Special Educational Needs) | Help & Support Manchester.

To find our local parent carer forums through the National Network o

3) Getting in, around and using facilities

Disabled people and people with long-term conditions may/be’ fier, but they won't be able to take part if they can’'t get
to, into or around it.

Best practice

Activity Alliance Access for All; i ance on how facilities can improve physical access. You can access
the resource here.

Manchester Disabled People’s A [ shed group of disabled people operating in Greater Manchester who offer
consultancy support with access at mendation implementation. You can find out more about Manchester Disabled
People’s Group here.

An access audit checklist has been develog
look out for and recommendations to improve

at organisation can work through to understand how accessible their facility is, what to
ou can access the checklist here.


https://hsm.manchester.gov.uk/kb5/manchester/directory/localoffer.page?localofferchannel=0
https://hsm.manchester.gov.uk/kb5/manchester/directory/localoffer.page?localofferchannel=0
http://www.nnpcf.org.uk/
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Quest GPlus 37 Module How to engage disabled people and those with a long term health condition including IFI accreditation. Supports
Leisure facilities to look at how they can embed inclusive practice and improve their service to disabled customers whilst making their
facility one easier to access for all. More information on Quest and the Gplus 37 module can be found here.

National Disability Sport Organisations for impairment specific advice.

4) Providing accessible activity (front-line staff)

staff interacting with
e a positive and welcoming

Providing accessible activity includes everything from making sure you have th
disabled people and people with long-term conditions have the knowledge, skil
customer experience.

Here are some pointers to make sure the delivery of your offer is ac abled people and people with long -term

conditions:
Best practice

The Inclusive Fitness Initiative design standards are a dication e and accessible equipment is. There are specific
suppliers who design this equipment and our good fri the Activi ave collated all this information here. Accessible

equipment doesn’t just mean it’s for disabled people or with long-term conditions. l’'s designed in a way so anyone can use it so
why would you opt for anything else?

rs is a e-learning course that will benefit anyone who might interact

insight on the best terms to use, how best to support people with
tomer service. You learn more about can access the course here. There are

ent Service to

long-term conditi€
round more inclusive

s of bookings.

Activity Alliances Delivering an
with disabled people or people
specific needs and provide
discounts available for large

ning, online or face-to-face course to encourage people to embed activity in to
vity to learn the techniques and skills to adapt their activity to include disabled
ourse here. There are discounts available for large numbers of bookings.

Activity Alliance Inclusive Activity
every day services and support anyol
people. You can learn more about and'

mme is an e
ivering

Activity Alliance released the Talk to Me report’in Oct 2014. This report outlines ten principles developed with disabled people that sports
providers should follow to help make their activities more appealing. Click here to read more about the principles and associated

resources.


https://questnbs.org/
https://www.activityalliance.org.uk/how-we-help/research/ten-principles
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WelcoME is an app that allows disabled people and people with long-term conditions make facilities aware of their access needs prior to
visitation, enabling staff to be more prepared and reduce people’s anxiety in declaring their access needs in person. It is also able to

integrate into existing leisure systems and provides practical training in supporting ar. abled people and people with long-term
conditions. You can learn more about WelcoMe here.

5) Creating an inclusive culture (senior staff) - leadership,

People look to leaders of organisations so it’s vital that those in senior position
awareness, access and inclusion towards disabled people and people with long

nd support a culture of

Here are some pointers as to how senior staff can practice and embed
Best practice
This commitment provides the opportunity for leaders and seni [ ' hampion inclusive as ensure itis the golden
thread running through their organisation. They can do thi

about this across their organisations and networks.

The Activity Alliance Lead Improvement Toolkit exists [ Ive practice into organisations.

Sport England are doing some worlk , i elop more inclusive boards. More information can be found here.


https://www.activityalliance.org.uk/LEAD
https://www.sportengland.org/news/increasing-board-diversity-within-the-sports-sector

